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Message from the Chief Justice 
 

 
 This is the first update to the 2019-2024 Strategic Agenda, highlighting 
the Arizona judiciary’s accomplishments. Ordinarily, courts take 
measured, deliberate steps toward implementing change. But Arizona, 
like the rest of the world quickly realized that 2020 was no ordinary 
year. While still measured and deliberate, Arizona’s courts moved 
quickly to adapt to a public health emergency that forced some 
initiatives to take place ahead of others or to be accomplished ahead 
of schedule. Promoting access to justice, protecting the community, 
promoting innovation, enhancing professionalism, and promoting 
public trust and confidence were all enhanced by the courts’ responses 
to the pandemic. I invite you to review the good work of Arizona’s 
judicial branch, accomplished admirably under unforeseen 
circumstances. 

 
Robert M. Brutinel 
Chief Justice 
Arizona Supreme Court 
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GOAL 1: Promoting Access to Justice 
 
The Arizona judiciary leads the nation in identifying and implementing best practices to transform the 
judicial branch from a system designed for judges and lawyers to a system open (and understandable) to 
all participants, regardless of their financial status, physical limitations, or ability to obtain legal 
representation. While the judicial branch has made significant improvements in promoting access to our 
courts, more is needed to ensure equal access to justice for all Arizonans. 
  
 
 In 2020 Arizona’s Administrative Office of the Courts (AOC,) provided guidance in answering questions 

raised by the Governor’s Executive Order, the Court’s Administrative Orders, and the federal CARES Act. 
  
 The AOC, in collaboration with the State Bar of Arizona and the Arizona Bar Foundation, established 

a COVID-19 Legal Information Hotline and Referral program to connect Arizonans impacted by the 
pandemic to the legal help they needed. 
 

 With support from county bar associations, law schools, and legal aid programs, the Legal 
Information Hotline was an important resource to address eviction matters. From April 2020 
through December 2020, more than 800 tenants and property owners were provided legal 
information about eviction with more than 300 receiving a free half hour consultation with an 
Arizona attorney. 
 

 Reviewing state and federal changes in the law affecting evictions in Arizona and continuing to 
provide updated information, forms, and guidance to landlords and tenants and training for court 
staff and judges on due process and other safeguards concerning the eviction process. 

 
 At the October 2020 Arizona Judicial Council meeting, the Council approved code sections to allow for Legal 

Paraprofessionals (LP) and Alternative Business Structures (ABS). 
 
 An LP is a professional with specific education and experience who is licensed to provide legal 

services in limited practice areas. 
 

 An ABS is a business entity that includes nonlawyers who have an economic interest or decision-
making authority in a firm and provides legal services. 

 
 The Arizona Protective Order Initiation and Notification Tool (AZPOINT) was launched in 2020 in partnership 

with the Arizona Criminal Justice Commission. It is an online portal designed to help start a petition for an 
Order of Protection, an Injunction Against Harassment, or an Injunction Against Workplace Harassment. 
The petition can be started anywhere using internet access and may be filed and considered by a judge in 
any court in Arizona. Once granted the order is sent electronically to the proper law enforcement 
jurisdiction to be served.  

 
 Internet traffic to the Self-Service Center continued to increase compared to previous years for both English 

(up 34%) and Spanish sites (up 24%). Similarly, internet traffic to the Legal Info Hub is growing as new Legal 
Info Sheets, FAQs, and videos become available to the public. Unique page views increased from 470 to 
17,239 (English) and from 78 to 1,105 (Spanish). 

 
 The Arizona Bar Foundation for Legal Services & Education (Bar Foundation): 
 Authorized by administrative order of the Supreme Court, the Bar Foundation began implementing the 

Domestic Violence Legal Document Preparer Pilot Project DVLDP). 
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GOAL 2: Protecting Children, Families, and 
Communities  
 
The Arizona judiciary has historically placed a high priority on the goal of protecting children, the elderly, 
families, and communities and will continue several initiatives that advance this important judicial branch 
responsibility. Specifically, we will continue developing and implementing best practices related to 
probationer release conditions. We will expand mental health and substance abuse services for 
probationers and others who enter the criminal and civil justice systems. We will improve our juvenile 
justice system by reviewing and updating rules, processes, and procedures in child dependency and 
delinquency cases along with programs for delinquent youth. We will continue efforts to protect families 
and victims of domestic violence through initiatives to improve the order of protection process and family 
court case processing. We will continue efforts to address the complexities of probate court rules and 
processes. Lastly, we will improve our work with community partners to help defendants identify and 
address issues leading to their involvement in the criminal and civil justice systems. 
 
 
 
 The Dependency Alternative Program (DAP) model expanded to Superior Court teams in Cochise, Coconino, 

Graham, Greenlee, Mohave, Pinal, and Santa Cruz Counties. Judges and team members from the Pima 
County Juvenile Court team have been instrumental in providing an overview of the process they have 
successfully implemented. The National Center for State Courts agreed to provide ongoing assessment and 
evaluation of the implementation process. 
 

 Arizona Courts recognized a need to address mental health in the Arizona court system. Through a joint 
effort, national organizations adapted Arizona’s guide into a step-by-step simple implementation guide for 
use in other courts around the country: 
https://www.ncsc.org/__data/assets/pdf_file/0015/14523/leading-change-guide.pdf 
 

 Specialized training was developed online and in-person for judges and court staff to better understand the 
needs and create an appropriate response for a person who is involved in the justice system and 
experiencing mental illness. 
 

 The Arizona Supreme Court’s Committee on Mental Health and the Justice System, in partnership with the 
Arizona Foundation for Legal Services & Education, established AZCourtCare.org, to provide information 
about the involuntary treatment process in Arizona, otherwise called “civil commitment.”  
 

 The Arizona Supreme Court issued Administrative Orders authorizing two pilot programs: one that pairs 
domestic violence survivors with individuals who can provide legal advice, and another that allows domestic 
violence shelters to prepare legal documents in domestic violence-related situations and accompany 
victims into court to provide assistance.  
 

 Expanded efiling to Probate, Guardianship, and Family and Criminal cases in most counties.  
 

 Family courts in Maricopa, Pinal, and Yuma counties participated in Online Dispute Resolution (ODR) pilot 
programs. ODR can be used over the internet without going to the courthouse. In most cases, ODR 
eliminates the need for parties to appear in person. 
 
 

https://www.ncsc.org/__data/assets/pdf_file/0015/14523/leading-change-guide.pdf
https://azcourtcare.org/
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 Repurposing Detention: Hope Assessment Centers were established in Pima, Yuma, and Yavapai counties. 
Treatment services are being developed in Navajo and Mohave Counties for juveniles and their families. 
Pinal County implemented a substance abuse program in the detention center which will be a model for 
other counties in the state.  

 
 Over 25 juvenile offender treatment services providers entered contracts to provide services via 

telemedicine. 
 

 Completed Delinquency 101 training for juvenile court judicial officers and produced five video training 
modules.  
 

 Trauma-informed care is now included in all contracted service requirements for services through the 
Administrative Office of the Courts.  
 

 The Arizona Youth Assessment Screening System was validated in 2020 as part of the statewide juvenile 
case disposition matrix combining current risk/needs assessment with severity of offense data. 
 

 The Detention Screening Instrument was validated and approved as part of detention standards, effective 
1/01/2021.This instrument is used by detention officers to determine if juveniles should be detained or 
released.   

 
 
Title IV-E Funds 
 
 
 Federal funding participation agreements between the Department of Child Safety and counties were 

signed resulting in $11,490,864.30 being disbursed to Arizona’s counties. Funding has been used to:  
 
 Help pay for indigent defense attorneys located 

in neighboring counties. 
  
 Increase social/caseworker position from half-

time to full-time. 
 
 Relaunch the court’s Dependency Case 

Processing Initiative. Program involves 
intensive meetings outside of court hearings to 
engage parents in the case plan. 

 

 Develop educational podcasts for attorneys. 
 
 Team Based Parent Representation Program. 

 
 Social workers added to the representation 

team to help parents navigate the system, 
obtain needed and required services. 

 
 Increase compensation for contract attorneys 

to reduce caseloads.
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GOAL 3: Promoting Judicial Branch Excellence 
and Innovation  
 
The goal of promoting judicial branch excellence and innovation requires continuing our examination of 
court operations at all levels to identify what we can do differently or better to achieve greater efficiencies 
and outcomes. This effort requires accurate data and the tools necessary for leadership to understand and 
use data to inform decision making. Where we can, we should address any real or perceived disparities in 
processes and practices and incorporate effective case management tools and practices for court decision 
making and daily court operations. We must examine our existing practices, and we should continue to 
innovate new approaches to streamline, simplify, and enhance our services and programs. 
 
 
 
 
 Judicial leadership received interactive online dashboards for case management. Interactive online 

dashboards were posted on the Administrative Office of the Courts’ website to provide statistical 
information to courts and the public. 
See https://www.azcourts.gov/statistics/Interactive-Data-Dashboards. 
 
 

 Established an off-site cash payment program thru the PayNearMe network, allowing individuals to make 
court payments at retail locations, including 7-Eleven®, CVS, and Family Dollar®. 
 
 

 Implemented batch verification process between the Arizona Courts and Arizona Motor Vehicle Division. 
This enhancement will improve data accuracy and increase the number cases eligible for the state tax and 
Arizona Lottery intercept program. 
 
 

 eAccess Online Portal now offers online access to select civil and criminal case data and documents from 
the superior court in all of Arizona’s fifteen counties. 
 
 

 English or Spanish language chatbots were deployed using artificial and augmented intelligence to improve 
service. 

  

https://www.azcourts.gov/statistics/Interactive-Data-Dashboards
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GOAL 4: Enhancing Professionalism Within 
Arizona's Courts   

 
While education and leadership development have been a longstanding area of excellence and innovation 
in our judicial branch, we must continue refining our efforts to maintain a high level of service and 
professionalism throughout the court system. 
 

 
 

 The Arizona Supreme Court and State Bar of Arizona’s Wellness Program earned a national award: The 
National Association of Bar Executives 2020 LexisNexis Community and Educational Outreach Award for 
outstanding bar public service and law-related education. 
 

 New sections of the Arizona Code of Judicial Administration were adopted in 2020, implementing court 
standards for Arizona courts and certification and training of court security officers. The Administrative Office 
of the Courts held 18 Court Security Officer training programs and certified over 300 court security officers in 
2020. 
 

 The Probation Officer Certification Academy transitioned to online delivery for two programs in 2020. 
Expanded materials and courses on the juvenile justice system will provide juvenile probation officers 
additional instruction about risk assessment tools and evidence-based approaches to youth supervision. 
 

 A Conduct Board and a Code of Conduct was established for Clerks of the Superior Court, similar to 
professionalism regulations that apply to judicial officers. 
 

 The Arizona Supreme Court created the Steering Committee on Data-Based Court Performance and Data 
Standards to identify court data needed to make data-based decisions related to case processing, court policy 
and management decisions, allocation of court resources, and data exchanges with other government 
entities. The committee used the NCSC NODS as a starting point. The committee will make recommendations 
regarding what data elements need to be collected in each case type, data governance, and other steps 
needed to improve data quality. See https://www.azcourts.gov/cscommittees/SCDQS. 
 

 Two classes have participated in the Pima Community College program for court interpreters. 
 
 A Recruitment Guide for Court Interpreter positions was published in August 2020. 

 
 An Interpreter Coordinator Summit was held virtually in October 2020. 

 
 Trainings include remote interpretation platforms such as the Zoom simultaneous interpreting 

feature and a how-to guide and Frequently Asked Questions were posted. 

https://www.azcourts.gov/cscommittees/SCDQS
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GOAL 5: Promoting Public Trust and Confidence 
 
The more the judicial branch can do to inform the public about the role of courts, their place in our 
communities, and the importance of understanding and participating in the judicial process, the more we 
can promote the public’s trust and confidence in a judicial system that is fair, just, and accessible to all. 
 
 
 A Task Force on Countering Disinformation was established, and a final report and recommendations was 

submitted in October 2020, and will continue its work in 2021 to implement the recommendations: 
https://www.azcourts.gov/Portals/74/DisinformationTF/CDTFReport%20FINAL2020.pdf. 
 

 To provide timely, efficient access to court information, the Court posted a high-profile website containing 
information and links related to November 2020 election matters before the Arizona Supreme Court: 
https://www.azcourts.gov/newsandinfo/High-Profile-Case-Update. 

 
 Partnered with the University of Arizona to offer a Job Shadow Program to graduate and undergraduate 

students. The program offers students conversations with and career advice from, Supreme Court Justices, 
Law Clerks, Staff Attorneys, and Administrative Office of the Courts staff. 
 

 Established a Task Force to determine what reforms may be needed in the juror selection process and to 
increase minority participation in jury service, ensuring that defendants obtain a jury that accurately reflects 
a cross-section of the community and that minorities are able to fully participate in the jury trial system. 
 

 AZCourtHelp.org offered 56 free legal talks between March 2020 and December 2020. 
Between July 2019 – Dec. 2020: 
 
 AZCourtHelp.org - 507,727 unique users of the website with over 1,625,000 pageviews. 
 AZCourtCare.org – 5,805 unique users of the website with over 5,800 pageviews. 
 LawForKids.org – 204,534 unique users of the website with over 614,000 pageviews. 
 LawForSeniors.org - 70,781 unique users of the website with over 104,000 pageviews. 
 LawForVeterans.org – 126,997 unique users of the website with over 199,000 pageviews. 
 iCivics Arizona – 251,687 students utilized icivics.org. 
 We the People – 2,000 students benefited from We the People programs’ education. 

 
 The Administrative Office of the Courts created a COVID-19 informational website with statewide and local 

administrative orders, court remote access information, CDC guidance, health screening protocols, links to 
other services and information, and more: https://www.azcourts.gov/covid19. 
 

 Implemented an “AZCourts” YouTube channel for the Arizona Supreme Court and Administrative Office of 
the Courts. See https://www.youtube.com/channel/UCtlZzNDKpHY0W1jN2KhqV-g. 
 

 In response to the COVID-19 Pandemic, the Arizona Supreme Court held its first-ever virtual Oral Argument 
in March 2020. 
 

 The AOC held a Joint session of the Commission on Minorities and the Arizona Judicial Council to discuss 
racial justice in Arizona’s judiciary. 
 

 The Administrative Office of the Courts’ Education Services Division conducted its first pandemic-related 
webinar in February 2020, followed by many other COVID-19 sessions. 

https://www.azcourts.gov/Portals/74/DisinformationTF/CDTFReport%20FINAL2020.pdf.
https://www.azcourts.gov/newsandinfo/High-Profile-Case-Update.
https://www.azcourthelp.org/
https://www.azcourthelp.org/
https://azcourtcare.org/
https://lawforkids.org/
https://www.lawforseniors.org/
https://lawforveterans.org/
https://www.icivics.org/
https://www.icivics.org/
https://www.activelylearn.com/we-the-people
https://www.azcourts.gov/covid19.
https://www.youtube.com/channel/UCtlZzNDKpHY0W1jN2KhqV-g

